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Hose grows on the reel / Loose hose

Even if the hose reel motor and hose spreader works there can be reasons why the hose is loose on
the reel, also called “grows on the reel”. If this happens there is a risk for the hose to get stuck.

Reasons

1. Robot standing still with multiple (two or more) water on/off

When the water valve opens the high-pressure cleaner starts and the hose is pressurized.
The hose diameter increases and the total length of the hose shortens when the hose is
pressurized. If there is multiple water on/off while the robot is standing still the length of the
hose will go back and forth. This could make the reel rotate and hose been pulled out, which
leads to “ the hose grows on reel”.

The hose does normally only move when the robot moves forward or backwards. This is why we
don't want multiple water on/off when the robot is standing still.

Solution

Make sure the high-pressure cleaner runs as planned. Having a high-pressure cleaner that
starts, stops and starts during an automatic wash could lead to loose hose on the reel.

https://wiki.envirologic.se/lib/exe/fetch.php/vaexandeslang1.jpg
https://wiki.envirologic.se/doku.php/high-pressure_cleaner


Last
update:
2020/07/03
02:33

troubleshooting:no_alarm:hose_grows_reel https://wiki.envirologic.se/doku.php/troubleshooting:no_alarm:hose_grows_reel?rev=1593768808

https://wiki.envirologic.se/ Printed on 2026/04/01 22:47

Check that there is no leakage in the hose or pipes.
Low pressure on the farm when high-pressure cleaner uses flow switch (feeder system,
showers etc taking water)

Make sure that the program itself doesn't have multiple water on/off while standing still.
Make new program if must

2. Hose spreader angle isn't centered

If the hose spreader lay too much hose on one side it will be a “thick” layer of hose. This could make
the hose grow and slip over the edge of the reel. It could also make the hose eventually to drop down
to a lower point on the reel, also leading to loose hose on the reel.

Solution

Check that the hose spreader is working
Go to manual screen and lift the transport wheels so the back wheels are free.
Run the wheels in any direction for 2 minutes (double tap forward/backwards to lock the
direction).
Check if the spreader does a full sweep in both directions and doesn't exceeds the reel
edges.
.

Check that the hose spreader doesn't get stuck at the end position when it changes direction.
Contact us for further troubleshooting

3. Hose is not fixated

If the reeled out hose is not fixated in the far end, for example if a hose extension is used, vibrations
from the pressure cleaner can cause the hose to reel in slowly.

Solution

Make sure the hose is fixated at the start of the aisle.
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