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No SMS are sent

When the robot does not notify about finished washes or alarms through SMS please check the
following:

e That notifications about finished washes are enabled on the washing screen

e That notifications about alarms are enabled on the Internet screen

e That the phone number is entered correctly. Don't forget the country code.

e That the signal strength is good

o The signal strength (RSSI) does however not give a complete picture of the signal

strength and quality. For example, the signal strenght can be adequate but the quality
can be poor and the noise can be strong. Things that affect the signal are for example cell
tower load, proximity to the cellular tower, physical barriers (mountains, buildings, etc.)
and weather.

e That the antenna cables are not damaged

From:
https://wiki.envirologic.se/ - Envirologic Support Wiki

Permanent link: -
https://wiki.envirologic.se/doku.php/troubleshooting:no_alarm:no_sms?rev=1594123953 A F

Last update: 2020/07/07 05:12

Envirologic Support Wiki - https://wiki.envirologic.se/


https://wiki.envirologic.se/doku.php/user_manuals:screens#internet_screen
https://wiki.envirologic.se/
https://wiki.envirologic.se/doku.php/troubleshooting:no_alarm:no_sms?rev=1594123953

	No SMS are sent

